TECH SERVICE SAFETY

SAFETY IS TOP OF MIND

The safety of our Technicians, your team, and patients are our top priority! To prevent the spread
of iliness and keep everyone safe, we have provided training and guidelines for our Technicians to

follow while in your office.

Service calls are essential to running your clinic, so Patterson is taking
every precaution to keep you, your staff, and patients safe. Our
Patterson Technicians will attempt to do pre-calls to discuss protocols
and safety measures including the processes you’ve implemented
within your office. Our goal is to successfully get your equipment and
technology back up and running with a strong focus on everyone’s
safety.

TECH SERVICE APPOINTMENT
ono

PPE, YOUR TECH, AND YOUR OFFICE

We have provided Personal Protective Equipment (PPE) to our
Technicians and trained them on minimizing the risk of COVID-19
transmission and cross-contamination. Our Technicians will follow
your state or local guidelines for proper PPE protocols and

take necessary measures before, during, and after services are
provided.

We want to assure you that safety is our main priority. We will continue to work closely with
you and your office as we provide essential services to ensure your office is up and running
smoothly.
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