
SPOTLIGHT

How It Works 
SR Spotlight seamlessly integrates with your VoIP phone system and practice 
management system to identify inbound callers. SR Spotlight will appear in a 

.

trying.

So much is riding on a good patient experience. One 

call them by name. Answer the question and follow 
up with a reminder that the patient is due for an 

but all the information that you might need for that 

866-605-6867 |  www.solutionreach.com/spotlight  

Cover it all in just one call.

• Next appointment date
• Recall due date
• Potential balance

• Missing contact information
• Upcoming birthdays
• Prescribed but unscheduled procedures

For existing patients, the pop up shows important information for every member of the family:
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